Privacy Policy

This Privacy Policy (the “Policy”) governs the collection, processing, use, storage, and
disclosure of personal information by Beta Tradefx and any additional Beta Tradefx
limited entities with which you have registered or to which you have obtained access
(collectively, “Beta Tradefx,” “we,” “us,” or “our”). This Policy applies to all personal
information obtained through Beta Tradefx’ websites, mobile applications, digital
platforms, online products, and any related services that reference or incorporate this
Policy (collectively, the “Services”), as well as any other forms of interaction you may have
with Beta Tradefx.

1. Scope and Data Controller

Beta Tradefx acts as the data controller for personal information gathered
via [www.Betatradefx.com| and associated digital platforms (the "Site") under applicable

international data protection laws. This Notice also pertains to data concerning authorised
client representatives and other individuals (e.g., directors of corporate clients)
encountered in the provision of our services.

2. How We Gather Your Information

A. Data You Voluntarily Submit

We acquire information you choose to supply during your interactions with us. This occurs
when you register for an account, engage with Service features, complete forms, enter
promotions, execute transactions, apply for employment, contact customer support, or
connect via social media platforms.

Account Registration: Setting up an account requires basic details like your name, email,
and phone number. This data enables account creation, Site access, and service-related
communication.

Profile Completion: You may elect to provide additional Profile information, such as
demographic details, identification numbers, financial background, employment history,
and investment objectives. To fulfil regulatory requirements, we may also request
documents (e.g., passport, utility bill) for identity verification. This information allows us
to: validate your identity; conduct mandatory legal checks; contact you regarding your
account; personalize services and suitability assessments; evaluate creditworthiness and
risk; and determine appropriate client classifications.

Communications: Information from your inquiries via phone, email, chat, or post is
collected to address your concerns. All communications may be recorded and retained for
quality assurance, dispute resolution, and compliance purposes.
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B. Automatically Collected Information

When you access or utilise our Services, certain information is automatically gathered
through your interaction with our digital platforms. This includes, but is not limited to:

Transactional Information: Data about your financial activities and usage of the Services.
Log and Usage Data: Details such as your Internet Protocol (IP) address, browser type and
version, pages of our Site that you visit, the time and date of your visit, time spent on those
pages, and other diagnostic data.

Device Information: Technical specifics about the device you use to access the Services,
including the hardware model, operating system, unique device identifiers, and mobile
network information.

Activity Records: A comprehensive log of your interactions on the Site, including
transaction histories, records of trades, deposit and withdrawal activities, and any content
you generate or post.

Approximate Location Data: Non-precise geolocation information derived from your IP
address or device settings, collected subject to the permissions granted to the application
on your device.

Tracking Technologies Data: Information collected via cookies, web beacons, pixels, and
similar tracking technologies, as detailed further in our Cookie Policy.

C. Data from External Sources

We may obtain information about you from third-party services, such as identity
verification databases, credit reference agencies, or social media platforms (when you link
your account), consistent with their policies and your privacy settings.

3. Our Use of Your Information

Your data is utilized to:

Deliver, operate, and enhance our Services.

Manage and authenticate your account.

Fulfil contractual and regulatory obligations.

Monitor Site activity for security, fraud prevention, and compliance.
Process financial transactions and perform analytical functions.
Manage legal inquiries, disputes, and enforcements.

Share data with credit agencies where permitted.

Support crime prevention and cooperate with official authorities.
Develop new products, services, and marketing initiatives.

Execute corporate changes (e.g., mergers, asset sales).

4. When We Share Your Information

We do not sell your personal data. Disclosure occurs only in these contexts:

Among Beta Tradefx corporate affiliates.



With trusted service providers (e.g., payment processors, cloud hosts, financial
institutions) under contractual obligations to safeguard your data.

During corporate transactions (e.g., sale, merger, financing).

If mandated by law, regulation, or valid legal process.

To protect the rights, safety, and property of Beta Tradefx, our users, or the public.
With your explicit consent, particularly for sensitive data.

5. Your Rights and Choices

Depending on your residence, you may possess certain data protection rights, including
access, correction, deletion, or portability of your data, or the right to object to/restrict
specific processing activities.

Managing Your Data: To exercise your rights, please access your account dashboard or
email us at privacy@Betatradefx.com. We may need to verify your identity before
processing requests. Account deletion may involve retaining some data as required by law.
Marketing Communications: You can unsubscribe from promotional emails or SMS by
following the link or instructions provided. Service-related (non-promotional) messages
will continue.

Mobile Alerts: You may control push notifications through your device settings.
Automated Processing: We employ automated systems to analyse your data for service
personalisation and risk assessment. This process does not produce legally significant
effects. For inquiries, contact us.

6. International Data Transfers

In the course of providing our Services, your personal data may be transferred to, stored at,
and processed by our affiliated entities and third-party service providers operating in
jurisdictions outside of your country of residence. These jurisdictions may have data
protection laws that differ from those in your home country.

We ensure that any such international transfer of your personal data is conducted in
accordance with applicable data protection legislation. To provide an adequate level of data
protection, we rely on appropriate safeguards and legal mechanisms, which may include
the European Commission's Standard Contractual Clauses, Binding Corporate Rules, or
other approved frameworks, to legitimize the cross-border transfer and processing of your
information.

7. Data Retentionn

We retain personal data only as long as necessary to fulfill the purposes outlined in this
Notice, or as required by contractual, legal, or regulatory obligations.

8. Security Measures



We employ industry-standard administrative, technical, and physical safeguards designed
to protect your data against unauthorized access, loss, or alteration. These include
encryption, firewalls, and strict access controls.

9, Protection of Minors

Our Services are not intended for individuals under the age of 18 (or the local age of
majority). We do not knowingly collect data from minors and will promptly delete any such
information upon discovery.

10. Updates to This Notice

We may periodically revise this Notice to reflect operational, legal, or technological
changes. The updated version will be posted on our Site with a revised effective date.

11. Third-Party Links

Our website may contain links to external sites for your convenience. We do not control,
endorse, or accept responsibility for the content or privacy practices of these third-party
websites. We encourage you to review their privacy policies before engaging with them.

12. Contact Us

The personal information we maintain about you must remain accurate and up-to-date.
Please notify us promptly of any changes to your personal data during our relationship.

For any inquiries, feedback, or requests concerning this Privacy Policy—including updates
to your information, exercising your legal rights, or submitting a complaint—please contact
us at:

Email: support@betatradefx.com
We may require additional information to verify your identity before processing certain
requests.
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